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DETAILED ACTION 
Status of the Application 

1. Claims 1-27 have been examined in this application. This communication is the 
first action on the merits. As of the date of this communication no Information Disclosure 
Statements (IDS) have been filed on behalf of this case. 

Claim Rejections - 35 USC § 101 

2. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

3. Claims 26-27 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. These claims are directed towards a method but they do 
not recite a device which is used for carrying out the method. The Office recommends amending 
the claims to so that these claims recite a device which is used in carrying out the method. The 
Office reminds applicants, however, that any amendment(s) to the claims should have support in 
the specification as it was originally filed. 

Claim Rejections - 35 USC § 112 

4. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

5. Claim 12 recites the limitation "update" in line 2 of claim 12. There is 
insufficient antecedent basis for this limitation in the claim. 
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Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, pubhshed under section 1 22(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the apphcant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the Enghsh language. 

5. Claims 1-7, 9-17, and 26 are rejected under 35 U.S.C. 102(e) as being anticipated 
by US Patent Application PubUcation 2004/0167835 to Yaur. 

The apphed reference has a common assignee with the instant application. Based upon 
the earher effective U.S. filing date of the reference, it constitutes prior art under 35 U.S.C. 
102(e). This rejection under 35 U.S.C. 102(e) might be overcome either by a showing under 37 
CFR 1.132 that any invention disclosed but not claimed in the reference was derived from the 
inventor of this application and is thus not the invention "by another," or by an appropriate 
showing under 37 CFR 1.131. 

(A) As per claim 1, Yaur teaches a financial management system enabling an individual user 
to access and maintain healthcare records concerning encounters of an individual with a 
healthcare provider organization, said encounters comprising interactions of said individual with 
said healthcare provider organization having a financial consequence (Yaur: Abstract), 
comprising: 

an acquisition processor for receiving, via electronic communication from a healthcare 
provider organization, information related to at least one healthcare encounter of an 
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individual user (Yaur: Figure 1 and Section [0017]); 

a storage processor for storing said received healthcare encounter information (Y aur: 
Sections [0015]-[0016]); 

a data processor for retrieving and processing received healthcare encounter 

information to provide data representing at least one record indicating a history of encounters 

of said individual user with said healthcare provider organization (Yaur: Figure 1 and Sections 
[0015]-[0016] and [0019]); and 

an output processor for processing said data representing said at least one record for 
output in response to user command (Yaur: Figure 1 and Section [0019]). 

(B) As per claim 2, Yaur teaches that 

said data processor processes said received healthcare encounter information to 

provide data representing at least one of, (a) a record collating encounter information for 

encounters subject to similar taxation treatment, (b) a record collating encounter information 

for encounters subject reimbiirsement mder a particular reimbursement plan, and (c) a record 

collating encounter information for encounters to be paid for by said individual user (Y aur: 
Section [0018]). 

(C) As per claim 3, Yaur teaches that the record collating encounter information for 
encoimters subject to common taxation treatment collates encounter information by type of 
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service provided to said individual user during an encounter, said type of service comprising at 
least one of, (a) a medical service, (b) a dental service, (c) an education service and (d) a 
dependent care related service, and (e) a flexible spending account related service (Y aur: Section 
[0017]). 

(D) As per claim 4, in Yaur a display generator for initiating generation of data representing a 
display image presenting said encounter history information, and wherein 

said data processor prompts said individual user to initiate payment related to an 

encounter indicated by said encounter history information (Yaur: Figure 4 and Section [0021]). 

(E) As per claim 5, Yaur teaches a display generator for initiating generation of data 
representing a display image presenting said encounter history information, and wherein 

said data processor at least one of, (a) automatically initiates payment related to an 
encounter indicated by said encounter history information in response to predetermined 
payment instruction entered by a user, and (b) terminates an automatically initiated payment 
related to an encounter in response to user contmiand (Y aur: Figure 4 and Section [0021]). 

(F) As per claim 6, in Yaur the data processor prompts said individual user to initiate 
payment related to an encounter indicated by said encounter history information by at least one 
of, (a) electronic fimds transfer, (b) credit card, and (b) a manual payment method (Y aur: Section 
[0021]). 

(G) As per claim 7, Yaur teaches 

a contmiunication processor for establishing conmiunication with an information 



Application/Control Number: 1 0/826,05 1 Page 6 

Art Unit: 3626 

system of said healthcare provider organization for acquiring said information related to said 
at least one healthcare encounter of said individual user (Y aur: Section [0017]). 

(H) As per claim 9, Yaur teaches including 

said data processor processes said received healthcare encounter information by 
automatically identifying a type of service identified in said received healthcare encounter 
information by parsing said received healthcare encounter information to identify encounter 
identification codes (Yaur: Figure 4 and Section [0018]). 

(I) As per claim 10, Yaur teaches 

said data processor uses said identified encounter identification codes to identify at 
least one of, (a) a particular service and (b) a particular procedure associated with an 
encounter, and 

said data processor maps said identified identification code to a different code and 
uses said different code in processing received healthcare encounter information. 

(J) As per claim 1 1 , in Yaur .the output processor for processing said data representing said 
at least one record for output in at least one form selected ft-om, (a) electronic form, (b) a printed 
report form, (c) a file suitable for conmiunication via the Internet, and (d) as data representing a 
display image for presentation to a user (Y aur: Section [0019]). 

(K) As per claim 12, in Yaur the storage processor monitors updates of said stored received 
healthcare encounter information by maintaining at least one of, (a) a date and (b) a time, of an 
update to said stored received healthcare encounter information (Yaur: Figure 4). 
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(L) As per claim 13, in Yaur the received healthcare encounter information comprises at least 
one of (a) an identification of a service provided during an encounter, (b) an identification of a 
t5^e of patient visit comprising an encounter, (c) a date of an encounter, (d) at least a portion of 
financial cost of an encounter due to be paid by said individual user, (e) a financial cost of an 
encounter, (f) an identification of an insurance company responsible for at least a portion of a 
financial cost of an encounter, (g) identification of a payment made by a user or insurance 
company towards the cost of an encounter and (h) an estimated reimbursement amount towards a 
cost of an encounter (Figure 4 and Section [0018]). 

(M) As per claim 14, Yaur teaches that an acquisition processor receives family information 
comprising information concerning at least one healthcare encounter of a person related to said 
individual user, said data processor processes said received family information to provide data 
representing at least one record indicating a history of encounters of said related person. 

(N) As per claim 1 5 , Yaur teaches that an acquisition processor receives multi-organization 
information identifying a plurality of encounters of said individual user with multiple different 
organizations, said data processor processes said received multi-organization information to 

provide data representing at least one record indicating a history of encounters of said individual 
user with said multiple different organizations (Yaur: Sections [0017] and [0020]). 

(O) As per claim 16, Yaur teaches that an acquisition processor receives multi-organization 
information identifying a plurality of encounters of said individual user with multiple different 
organizations, said data processor processes said received multi-organization information to 
provide data representing at least one of, (a) a record identifying encounters of said individual 
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user with multiple different organizations and said identified encounters subject to common 
taxation treatment, (b) a record identifying encounters of said individual user with multiple 
different organizations subject reimbursement under a particular reimbursement plan, and (c) 
a record identifying encounters of said individual user with multiple different organizations to 
be paid for by said individual user (Y aur: Sections [0019] and [0020]). 

(P) As per claim 17, Yaur teaches that the data processor processes said received healthcare 
encounter information to initiate generation of a message to said individual user, said message 
comprising at least one of, (a) an alert conceming healthcare of said individual user, and (b) a 
reminder conceming payment to be made conceming an encounter (Y aur: Figure 4 and Section 
[0021]). 

(Q) As per claim 26, Yaur teaches a method enabling an individual user to access and 
maintain healthcare records conceming encounters of an individual with a healthcare provider 
organization, said encounters comprising interactions of said individual with said healthcare 
provider organization having a financial consequence (Y aur: Abstract), comprising the activities 
of: 

receiving, via electronic communication from a healthcare provider organization, 
information related to at least one healthcare encounter of an individual user (Yaur: Figure 1 and 

Section [0017]); 

storing said received healthcare encounter information (Yaur: Figure 1 and Section 
[0015]); 
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retrieving and processing received healthcare encounter information to provide data 
representing at least one record indicating a history of encounters of said individual user with 
said healthcare provider organization (Y aur: Figure 1 and Section [0019]); and 

processing said data representing said at least one record for output in response to user 
command (Yaur: Figure 1 and Section [0019]). 

Claim Rejections - 35 USC §103 

6. The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

7. Claim 8 is rejected under 35 U.S. C. 103(a) as being unpatentable over Yaur, as 
applied to Claim 1 , above, and in further view of US Patent Number 6,208,973 to Beyer. 

(A) As per claim 8, Yaur teaches that the communication processor establishes 
communication with said information system of said health care provider organization for 
acquiring said information related to said at least one healthcare encounter of said individual user 
in response to at least one of, (a) a command of said individual user, (b) predetermined 
computerized instruction to establish repetitive intermittent communication (Yaur: Section 
[0020]) 

Yaur does not teach the following features which are taught by Boyer (Figures 8A-8C 
and Col. 15, Ln. 19-34): 
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wherein the communication processor provides, to said information system, identification 
information of said individual user together with at least one of, (i) a password and (ii) 
information identifying said authorization of said individual user to access said information 
system. 

At the time of the invention, it would have been obvious to one of ordinary skill in the art 
to have modified the teachings of Yaur with this aforementioned from Boyer with the motivation 
of having a means of enhancing security to the system. 

8. Claims 18-22, 24 and 27 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Yaur, as applied to Claim 1, above, and in further view of US Patent Number 
6,208,973 to Boyer. 

(A) As per claim 18, Yaur teaches a system for use by a healthcare provider organization 
supporting individual user access to healthcare records concerning encounters of an individual 

with a healthcare provider organization, said encounters comprising interactions of said 
individual with said health provider organization having a financial consequence (Y aur: 
Abstract), comprising: 

a data processor for, retrieving said healthcare encounter information of said identified user from 

storage (Yaur: Section [0017])and 

formatting said retrieved healthcare encounter information of said user for 
communication to a user communication address (Y aur: Section [0021]); and 

a communication processor for communicating said formatted healthcare encounter 
information to said user conmiunication address (Yaur: Section [0021]. 
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Yaur does not teach the following feature which is taught by Boyer (Figures 8A-8C and 
Col. 15, Ln. 19-34); 

an interface processor for receiving user identification and authorization information for 
identifying authorization of said user to access the healthcare encounter information of said user. 

At the time of the invention, it would have been obvious to one of ordinary skill 
in the art to have modified the teachings of Yaur with this aforementioned from Boyer with the 
motivation of having a means of enhancing security to the system. 

(B) As per claim 19, in the combined teachings of Yaur in view of Boyer the data processor 
initiates retrieving said healthcare encounter information in response to at least one of, (a)a 
received request for download of said healthcare encounter information of said user, and (b) 
predetermined computerized instruction to estabhsh repetitive intermittent download of said 
healthcare encounter information to said user destination address (Yaur: Section [0020]). 

(C) As per claim 20, in the combined teachings of Yaur in view of Boyer 
said system of claim 17 is provided as a service to a subscriber and including 

a subscription processor for managing subscription of at least one of, (a) an individual 

user, and (b) a healthcare organization, to provide said service (Yaur: Figure 1 and Section 
[0017]) 

(D) As per claim 21, the combined teachings of Yaur in view of Boyer teach a system 
according to claim 18, wherein 

said received healthcare encounter information comprises at least one of, (a) an 
identification of a service provided during an encounter, (b) an identification of a type of 



Application/Control Number: 1 0/826,05 1 Page 1 2 

Art Unit: 3626 

patient visit comprising an encounter, (c) a date of an encounter, (d) at least a portion of 
financial cost of an encounter due to be paid by said individual user, (e) a financial cost of an 
encounter, (f) an identification of an insurance company responsible for at least a portion of a 
financial cost of an encounter, (g) identification of a payment made by a user or insurance 

company towards cost of an encounter, and (h) an estimated reimbursement amount towards 
cost of an encounter (Yaur: Figure 4 and Sections [0017]-[0019] and Section [0021]). 

(E) As per claim 22, in the combined teachings of Yaur in view of Boyer the healthcare 
provider organization comprises at least one of, (a) one or more hospitals, (b) a grouping of one 
or more physicians, (c) a clinic, (d) a nursing home, (e) an extended care facility, (f) a home 
healthcare agency, (g) a pharmacy, (h) a test laboratory, (i) a healthcare enterprise, (j) a fitness 
center, (k) a rehabilitation center and (1) a diagnostic testing facility (Yaur: Section [0017]). 

(F) As per claim 24, in Yaur the formatted healthcare encounter information includes 
encounter identification codes for identifying at least one of, (a) a particular service, and (b) a 
particular procedure with an encounter (Y aur: Section [0018]). 

(G) As per claim 27, Yaur teaches 

retrieving said healthcare encounter information of said identified user from storage 

(Y aur: Section [0017]); formatting said retrieved healthcare encounter information of said 

user for contmiunication to a user communication address (Yaur: Section [0021]); 

and initiating communication of said formatted healthcare encounter information to said 
user communication address (Yaur: Section [0021]). 
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Yaur does not teach the following feature which is taught by Boyer (Figures 8A-8C and 
Col. 15, Ln. 19-34): 

receiving user identification and authorization information; 
identifying authorization of said user to access the healthcare encounter information of 

said user. 

At the time of the invention, it would have been obvious to one of ordinary skill in the art 
to have modified the teachings of Yaur with this aforementioned fi-om Boyer with the motivation 
of having a means of enhancing security to the system. 

9. Claim 23 is rejected under 35 U.S.C. 103(a) as being unpatentable over Yaur 
Yaur in view of Boyer, as applied to Claim 1, above, and in even further view of Official Notice. 
(A) As per claim 23, the combined teachings of Yaur in view of Boyer do not teach that the 
interface processor receives notice of a payment related to an encounter 

performed by at least one of, (a) electronic funds transfer, (b) credit card, (c) a manual 
payment method and (d) an automatically initiated payment made in response to 
predetermined payment instruction entered by a user, however, the Office takes Official Notice 
that this feature is well known in the field of payment systems and financial transactions. At the 
time of the invention, it would have been obvious for one of ordinary skill in the art to have 
modified the combined teachings of Yaur in view of Boyer with the above aforementioned 
teachings with the motivation of having a means of notifying a payor that their payment had been 
received by the payee. 

10. Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable over Yaur 
Yaur in view of Boyer, as applied to Claim 1, above, and in even ftirther view of Official Notice. 
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(A) As per claim 25, the combined teachings of Yaur in view of Boyer does not teach that the 
formatted health care encounter information includes a map for use in translating an identified 
identification code to a different code, however, the Office takes Official Notice that this feature 
is well known in the field of medical billing. At the time of the invention, it would have been 
obvious for one of ordinary skill in the art to have modified the combined teachings of Yaur 
in view of Boyer with the above aforementioned teachings with the motivation of having a 
quick and easy means of allowing an operator of the healthcare financial management system to 
translate one code to different code in order to facilitate timely generation of reports and other 
outputs. 

Conclusion 

1 1 . Any inquiry concerning this communication or earlier communications fi-om the 
examiner should be directed to Vivek Koppikar, whose telephone number is (571) 272-5109. 
The examiner can normally be reached from Monday to Friday between 8 AM and 4:30 PM. 

If any attempt to reach the examiner by telephone is unsuccessful, the examiner's 
supervisor, C. Luke Gilligan, can be reached at (571) 272-6770. The fax telephone numbers for 
this group are either (571) 273-8300 or (703) 872-9326 (for official communications including 
After Final communications labeled "Box AF"). 

Another resource that is available to applicants is the Patent Application Information 
Retrieval (PAIR). Information regarding the status of an application can be obtained from the 
(PAIR) system. Status information for published applications may be obtained from either 
Private PAIR or Public PAX. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, please feel 
free to contact the Elecfronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Sincerely, 

A'^ivek D Koppikar/ 
Examiner, Art Unit 3686 
10/15/2008 



